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aHpemua COVID-19 saBunacb

MOLLHENLLNM KaTann3aTopom 13-

MEHEeHUn B cncteme obpasosa-

HMSA 1 NpUBena K Heo6XoANMOCTHU
onepaTuBHOro nepesoa obpasoBaTesibHbIX
NPOLLeCCOB B OHNAMH-MPOCTPaHCTBO. Bbl-
HY>XAEHHble U3MEHEHWS BO BCEX BY3ax Npu-
BENM K TOMY, YTO 04YHOe oby4deHune 6bino
OrpaHUYeHo, Kak 1 B3aMo4encTBne Mexay
CTYLEHTOM 1 BY30M Ha BCeX YPOoBHSX. Mpu-
MeHEeHWe Takux pagukKanbHbIX Mep Bcerga
COMpPOBOXAaeTCHA MHOXECTBEHHbIMU MO60Y-
HbIMU adpdekTamu. Mbl CTPEMUNINCH U3YUUTb
3Tn adpdeKTbl, NPOCNeAnNTb 3aKOHOMEPHOCTU
yepes uccnefoBaHne KOHTEHTa CoLManbHbIX
ceTen. Micnonb3sys faHHble coLnanbHbIX ce-
TEN, Mbl MOXEM U3YUYUTb KOHTEHT CO06-
LLLeCTB, B TOM YMCIE BbISBUTb USMEHEHNWE B
ero cofiep>aHun no Mepe Ucnonb3oBaHuA
ACTaHLUMOHHOro dopmMaTa 06yyeHus, a Tak-
Xe BbISIBUTb Hanbosee BaXxKHble N «OCTpble»
npobnembl/BonNpockl B 06CYXAEHUAX CTY-
AeHToB Ha nepuog 2020/21 yyebHoro roga.

1. 1. UcxogHble AaHHble

B KayecTBe MCXOAOHbIX OaHHbIX BbICTYNUN
faTa-ceTbl COOOLEHNN 1 KOMMEHTapMEB U3
couManbHbIX ceTen o6 UM KONMMYECTBOM
OKOJ10 2 MJIH NOCTOB Y KOMMEHTapueB, B3S-
Tble 13 2 168 coobLiecTs 548 BbiCLUNX y4eb-
HbIX 3aBefeHnn PO n nx punmanos. OCHOBOM
OaHHbIX ABUINCb NOCTbl B coobLLecTBax 1
KOMMEHTapuM K HUM 3a nepuop, CeHTAbpb
2020 r. —wronb 2021T.

1. 2. MeTtogonorusa
[na paccMOTpeHMs B HaCcTOALWEM UCCeao-
BaHUN NPUHNUMAOTCA NMOCTbl 1 KOMMEHTapuH,
KnaccuduumnpoBaHHble Kak MHEHMWE, OLeHOY-
HOe CyXXOeHne Unm oTHoweHune. KnroyeBble
TeMbl UCC/le0BaHNA KacatoTCa 3BONOLNM
N B3aUMOCBSA3e MHEHUIN Y4aCTHUKOB CO00-
LLLECTB, PasBUTMA X aKTUBHOCTU N ybexae-
HWI, pacnpoCTpaHeHns onpeaeneHHoro no-
BegeHus 1 T. 4. lNoatoMy MogennpoBaHue
AVNHAMUKM UBMEHEHNA HAaCTPOEHNSA B COLLN-
anbHbIX CETAX UMEET pellatolLee 3HadeHne,
HO 3TO TaK)e Ype3BblYaHO CNOXHO M3-3a
BPEMEHHOI 3aBUCUMOCTHU, a TakXe n3-3a
TOro, YTO CeTeBble AaHHble B 060N MOMEHT
BPEMEHWN COCTOAT HE U3 HE3aBUCUMbIX Bbl-
CKasblBaHWI, a CBA3aHHbIX rpadoB..
MoAaroToBKa BbIrPy>XXeHHbIX AaHHbIX 415
nocnefyroLLero aHanmsa Bkitoyana 3 atana:
1. OT60Op peneBaHTHbIX COOOLLEHUIA MO
TemMe, UCKIToYeHNe «MYCOPHbIX» CO06-
LEeHUN.
2. BbisiBneHune kaTeropum n TeMatnyeckmnx
HanpaB/eHNN, oTpaXkaroLnX CUCTEM-
Hble NpobsiemMbl, Ha OCHOBE rpPyNNMPOB-

KN CMbIC/IOBOrO COAep)XaHNsA KOHTeHTa
COOOLLEHNI N BOSMOXHOCTW BbleNeHns
CUCTEeMHbIX NpobnieM n Hanbosee YacTo
obcyaaeMblx BOMNPOCOB.

3. OnpepeneHne ToHaNbHOCTU COOBLLEHNIA,
MO3BOSAIOLLLEN OLLEHUTb MONAPHOCTD, CTe-
neHb 3MOLIMOHANbHOCTM U OTHOLLIEHUS aB-
Topa coobueHns (nocTa/KOMMeHTapus)
K CrnoxuBllencsa npobneme, cutyaumm,
bakTy no uccrnegyemMom TemMe.

Bce TekcTbl KnaccmpuumpoBanucb Ha
OCHOBaHWW NIMHIFBUCTMYECKNX MAPKePOB No
cnepyroWmMM TeMaTUYECKUM KaTeropusam:
¢ OCO6eHHOCTU B3auMoaencTeus

npenopaBsaTtesnieil U CTYAEHTOB

CopepykaHne JaHHOWN KaTeropum — 0THO-
LeHMe K npenogaBaTenaMm / HayuHbIM py-
KOBOAUTENAM M KayecTBY npenofaBaHus B
BY3€, KOMMYHMKaLMK Mexay npenogasare-
NAMU W CTYyOEeHTaMW.

e YyeGHas BOBJIEYEHHOCTb CTYAEHTOB
n acnupaHToB B yHusepcutete u HUP
OpHa 13 Hambonee WNPOKO M3ydYaeMblX

obnacTeln Bbicliero obpasoBaHns — BOBNe-

YeHHOCTb. 34eCb PaCCMOTpPEHbl CUCTEMHbIE

npobnembl U opraHusaums obpasosaTtenb-

HOro npoLiecca (ceccus, 3agaHus, nekuun,

camMocToATeNbHasA paboTa CTYAEHTOB, 9K3a-

MeHbl, AeANalHbl, LOKYMEHTO060POT, TEXHU-

yeckoe obecneyeHne yyebHoro npotecca,

NNYHble KAaBUHETbI, KaHan MHTepHeTa n T. 4.).

o (duUHaHCOBOE NOJIOXKEHNE CTYAEHTOB
AHann3 KoHTeHTa Nyo6/nKyeMbiXx coob-

LeHnn (NoCTOB/KOMMEHTapMeB) NO3BONN

BblOENUTb Cnegyrolme OCHOBHblE TEMbIl B

[aHHOW KaTeropum no CoobLLEHNAM yYaCTHU-

KOB COO6LLECTB: CTUNEHANS U MaTepuanbHas

MOMOLLb; CTOMMOCTb 06pa3oBaTeNbHbIX U 40-

NOMHUTENbHbIX YCNYT; BO3MOXHOCTb Nony4ye-

HWUSA OOMNOSIHUTENbHbIX OXOA0B CTYAEHTaMU;

npyroe (pacxonbl CTyaeHToB, 3apaboTHas

nnaTa npenogaBaTtenei, NCrnosb3oBaHune py-

KOBOACTBOM BYy3a pUHAHCUPOBaAHUA BY3a,

MeXaHW3M onnaTtbl yCnyr v np.).

o CouuanbHo-6bITOBbIE yCNoBUS /
npo6nembl
KaTteropus cogepxut npobnembl CTyaeH-

TOB B 0OLLEXUTUM, NPOXMBaHNE B KaMmyce,

ero AOCTYMHOCTb, OpraHnsaLmsa NuTaHus,

MeOULNHCKOe 00CNYXMBaHWE U T. M.

o CTpecc 1 ncuxonornyeckoe
COCTOSIHME CTY[,eHTOB
Copep>kaHne coobLeHnn No gaHHOWN

KaTeropmm — caMo4yyBCTBME U MCUXONOrn-

yeckoe COCTosiHWe CTyaeHTa, pusmonorun-

YyecKoe COCTosiHMe. XapaKTepHOo nybinyHoe

npeaocTaBfieHne KOHPUAEHLMANBbHOM NN

rny6boKo NMMYHON MHGOPMaLUK, NepeatoLLen
aMouun. NMocTbl, NCNONb3YHLLME NPEBOCXOA-

Hble NpunaraTenbHble, Hapeuus.

Hay4Ho-MeToAnuYeckoe obecneyeHne pasBUTUA CUCTEMbI YIPaBIeHUsa KayeCcTBOM
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Puc.l. CooTHolwleHUe peneBaHTHbIX U HepeleBaHTHbIX
COO6LLEHUN B NOCTAaX U KOMMEHTapUAX

MocThbl
B COLMabHbIX CETAX

2%

YT0o6bl BbIAENNTb OCOOEHHOCTN, Mbl UC-
NoNb30Basv KIKOYEBbIE CI0BA Y TBEPXAEHUI
B Ka)kon kaTeropun. OCHOBHasA naes, nexa-
LLLaA B OCHOBE Hallel TeXHUKN, 3aKnro4vaeTca
B TOM, YTO C/10Ba M3 3TOr0 CNuUcKa CrioB Unm
NX CUHOHWUMBbI YaCTO BCTPEYAKOTCA B A3blKE
Nofen, CoOCTaBNAKLWNX KOPOTKNE coobLe-
HUS NO MHTEPECYHLWMM Hac TeMaM, TakxXe
Mbl HaLL/TIM CUHOHMMbI CNTIOB B HaLWLeM Crncke
n pobasunv nx B Mmogenbs B PolyAnalyst. bbin
NPUMEHEH aNrOPUTM OLLEHKU HACTPOEHUS
BbICKa3blBaHUN C aKLUEHTOM Ha KOHTEKCT
Coo0LLEeHNN Nonb3oBaTenen B colmanbHbIX
ceTsax.

1. 3. Xop pa6oThbl

B mnccnegoBaHnMm MUCNonb3oBaJiCb [OBa
Ha6opa OaHHbIX: TEKCTbl MOCTOB B Cco06-
LecTBax By30B U TEKCTbl KOMMEHTaApPUeEB K
nocTam. bblnin UCKMKOYEHDI HepesieBaHTHbIe
COO6LL|,eHI/IF|, He OTHocCALlWneca K nccnepgye-
MbIM TEMaTU4YECKNM KaTeropmam. Ha BTO-
poM aTane nayyanacb npobnema GUHapHom
KJ'IaCCI/Id)I/IKaLI,I/II/I, Nno3BOJIAKOLWaA pPasinyaTb
TEKCThl, Knaccmcbwu,mpyeMble no AByM aMO-
Lnam OKMaHa: cyacTbe U rnevyasnb, TO €CTb
OTHECTW BCe peJyieBaHTHble COO6LL|,eHI/IF| K
NO3NTUBHbIM, HEMATUBHbLIM U HeVITpaﬂbeIM.
Mbl cocpenoToHnInCb Ha HACTpOoEeHUH, ne-
pepaBaeMoM B COO6LIJ,eHI/IF|X.

1. 4. NMpo6nemMbl uccnepoBaHusi

B xoge nccnegoBaHmsa Mbl CTONNKHYJIUCb CO
cnegyrowmnmMmm npo6neMaM|/|. HeBo3MOX-
HOCTb Npu npoBeaeHnn aHasin3a y4nTbiBaTb
KapTUHKK B MOCTaXx, K COXaneHuto, npmeena
K TOMY, YTO Mbl NOKa ynyckaemMm O0BOJIbHO
60NbLUYIO YacTb COOBLLEHMI NPU aHanMse.

KoMMeHTapun K noctam
B couMnalibHbIX CeTAX

4%

Tak>xe npobnemon ctana ceMaHTU4ecKas
HEeOJHO3HAaYHOCTb TEKCTOBbLIX COOBLLEHNA.
Yenoseuyeckne aMoLMU, @ TaKXKe TEKCThbI, UX
Bblpa<aroLLme, HeOQHO3HaYHbI U CYyObEKTUB-
Hbl. 3TO 3aTPyAHAET TOYHbIA BbIBOL N UH-
TepnpeTaymo 3MOLMOHaNIbHOIO COCTOAHNSA
aBToOpa. AMOLUN — 3TO CINOXHbIE KOHLLEMLNK
C HeYeTKMMU rpaHuLamMm 1 BapuaunamMm B
Bblpa>xeHn. bbino AOBONbHO TPYAOEMKO
BPYYHYIO MapKMpoBaTb TEKCTOBble CO06-
LWeHNA C uenbio 0byyeHnsa knaccndukaTo-
pa pacnosHaBaHWMo AMOLNA. BonbLLom Kpyr
TeM, obCcyXAaeMblX B COLManbHbIX CeTAX,
3aTpy4HAET co3faHue Koprnyca noMeyveH-
HbIX OaHHbIX, OXBaTbIBaOLLEro BO3MOXHble
SMOLMOHalbHble COCTOAHUA.

Co06LLeHnsa nonb3oBaTenen ceTu Cnox-
Hbl 418 UccnegoBaHUA N3-3a MHOXeCTBa
baKTopOB, TakKMX Kak KayeCTBO TEKCTa,
CTPYKTYpa AMCKypca U NopsagoK, B KOTO-
pPOM npeacTaBlieHbl PasfiyHble MHEHUS.
370T 9 PeKT MOXKET NPUBECTU K MOJSIHO-
CTbHO MPOTMBOMOSIOXHOM 06LLEN MONAPHOCTH
HacTPOEHWUA, HeYyTOBUMOW ANA MallUHHOWN
06paboTKu.

1. 5. PesynbTaTthbl
Bonblwoe KonmyecTBo coobLeHnin 6binn
HaMu OTCesHbl, Kak HepeneBaHTHble (Puc. 1).
KoMMeHTapun cofepxaT B ABa pasa
60onblle NoAesHon NHPopPMaL MK, YEM CaMU
NoCTbl. ITO CBA3AHO C TEM, YTO B KOMMEHTa-
pUAX NHOAN BbiCKa3bliBatOT MMEHHO CBOE OT-
HOLLEHMe K YeMy-TO, fatoT 00paTHYHO CBA3b,
B TO BPeMs KaK B MocTax Yalle nybamnkyroTcs
bakTbl, HGOPMaLMA.

CuTyaums ¢ KayeCcTBOM 06pa3oBaHnsa B nepuog, naHaeMum:
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Tabnnua 1. AHanu3 Kateropum y4ueb6Ho BoOBJIEYEHHOCTU U OCOBEHHOCTEN
B3auMOJEeNuCTBUSA NO TOHAJIbHOCTU COOOLLLEHUN

ToHanb- YyebHan Yye6Hasn Oco6eHHOoCTH Ocob6eHHOoCTH
HOCTb BOBJIeYEHHOCTb BOBJIEYEHHOCTb B3aumMopeicTeuA B3aumMopencTeua
coobue- CTYAEHTOB U CTYAEHTOB npenopasatenen u npenogasartenen u
HUI acrnupaHToB B M acnupaHToB CTYAEeHTOB ctygeHtoB_[10
yHusepcurete u HUP B YHUBepcuteTte
nHUP_0O
MocThbl KommeH- [MocTebl KommeH- [MocThbl KommeH- [MocThl KomMmeH-
Tapun Tapumn Tapumn Tapun
Heratue- 445 727 122 323 294 253 17 43
HbI
Mosntue- 46 370 10 91 33 794 1 42
HbI
Hei- 176 1076 53 325 64 702 5 74
TpasnbHbIA
Puc. 2. CooTHOLEeHue . I I
o OoCThl
pa3nnYHOMN oKpackKu ' ' ' ' ' ' '
B KOPOTKUX COOOLLLEHUAX
B 3aBUCUMOCTHU = ;.
KommeHTapuu
OT UX TUNa ' ' '

TyfaeHTbl 6onee 0XO0THO 0bCcyxaa-
C OT 0COBEHHOCTMN B3aMMOAENCTBUA

WMEHHO B KOMMEHTapuaxX, a He

ny6ankyroT 06 3TOM caMocCTosA-
TesbHble NOoCTbl. Mbl MapKupoBanu coobuye-
HWS B 3aBMCUMOCTW OT UX TOHaNIbHOCTW. [pu
9TOM B OTAENbHbIN NOKasaTesb OblNn Bblae-
NeHbl COOOLEHNS, CBSI3aHHbIe C AUCTaHLUM-
OHHbIM 06yyeHnem (Tabnumua 1).

KapTuHa TpaanuNoHHanA ans ceTeBblX CO-
obuecTB (Puc. 2): HeraTMBHbIX OT3bIBOB B
ceTun Bcerga 6onblue. B KOMMeHTapuax xe
npeobnagatoT HeNTpanbHble OT3bIBbl.

Hanpamyto KacaroTcs UCTaHLNUOHHOMO
obyueHns 14,4% o1 obLiero KonmyecTsa pe-
NeBaHTHbIX COOBLLLEHNI MO ONUCbIBAEMbIX
KaTeropuam. Cpean HUX NPUMEpPHO paBHOE
KONNYEeCTBO HENTPasbHbIX M HEraTUBHbIX CO-
obLweHui (Puc. 3).

B kaTeropumn «OcobeHHOCTM B3anMogen-
CTBMSA npenogasaTefiein N CTYAeHTOB» Mo-
3UTUBHO OKpPaLUEHHbIX COOBLLEHNA BonbLue,
YyeM HeraTMBHbIX OT3bIBOB. B LLefIOM CTYAEHTbI
roTOBbI BbiCKa3sblBaTbCA 06 310N chepe oby-

YEeHWA MOJSIOXUTENbHO, OHW YA0B/IETBOPEHDI
KayeCTBOM B3aMMOLENCTBUA Yalle, YeM Ha-
o6opoT (Puc. 4).

Cpepan coobuieHuin B kateropmm «OcobeH-
HOCTW B3anUMOLENCTBUA npenogasaTesien n
CTYLEHTOB» MPOLLEHT COOBLLEHNI, CBA3AHHBIX
C NepexogoM Ha AUCTaHT, CPaBHUTESIbHO He-
60nbLLUOK, B TOM YMCIIE U HEraTUBHBbIX.

B uenom yxop oT MONHOCTbIO OYHOro 06y-
YeHnA B chepy ANCTaHLMOHHOMO v rubpuna-
HOr O He BbI3Basl OCTPON peakLu, YTO FrOBOPUT
O XOpOoLLer NoaroToBke BY30B Yy4YaCTHUKOB
1 yOO0BMEeTBOPUTESIbHON OpraHusaumm aToro
nepexopa. B 6onbluei cTeneHn o6CyxaeHuns
COCpefoToYeHbl Ha KOHKPETHbIX Npenogasare-
nsAx 6es npuBsAsKM K hopmaty obyyeHus. MHo-
ro HeraTuUBHbIX KOMMEHTapPUEB Mbl MNONYYUIIN
MMEHHO MO NOBOAY OTMEHbI AUCTaHLWNOHHOIO
06y4eHus Ha doHe yXyaLleHns aNnaemMmono-
rnyeckon cutyauun. MHorme otMeTunu ygob-
CTBO rmbpuaHoro popmara obyyeHus. XopoLuo
BUOHbI Cnefytolme cuilbHble TemMatuyeckme
CBAA3M B COOOLLLEHUSAX.

OTHoLLEeHMe K NpenoasaTtensam B 6onbLuen

CuTyaums ¢ KayeCcTBOM 06pa3oBaHnsa B nepuog, naHaeMum:
YTO MOKa3sblBaeT aHanm3 60MbLNX AaHHbIX



Puc. 3. PacnpepeneHune TOHabHOCTU COOOLL,EHUMA,
KacalLluxcsa oUcTaHTa

25%

[Mo3uTMBHbIN HeraTuBHbIN

NEUT

HenTpanbHbIn
POS

Puc. 4. ToHanbHOCTb co06L,eHUin KaTteropun «OCo6eHHOCTHU
B3auMoAenCTBUA npenogasaTenier U CTYAEHTOB»

o247

CTeneHn NonoXuTenbHoe, CTYLEeHTbI BbiCKa-
3bIBaKOTCA NO3UTUBHO, XOTA €CTb U PE3KO He-
raTuBHble 0T3biBbl (PUc. 5). B3aumopencTeme
Mexnay npenogaBatenieM 1 CTYL4eHTOM npu-
3HaHO OHNM M3 Hanbonee BaXKHbIX GaKTOPOB
BOBJIEYEHHOCTN 1 yCneBaeMoCTH B By3e. [JaH-
Has KaTeropus — ofHa 13 camblX 3HaYMMbIX.

YNOMWHaHMA ANCTaHUMOHHOIO 06yYeHns B
COODBLLEHNAX CTYOEHTOB HOCAT BMNOJIHE HEN-
TpalbHbIN, B BOMblUIEN CTENeHN npakTude-
CKUWI XapaKTep, CBA3aHbl C BbISCHEHMEM UK
YTOYHEHMEM feTanen n opraHn3saLnoHHbIX
ocobeHHocTel (Puc. 6), XoTs, Kak 1 Besfe,
€CTb HeraTuBHbIe OT3bIBbl.

BmecTe ¢ Tem, cama no cebe TeMa nepexopa
Ha OWCTaHT ABNAETCA LOBOJIbHO 06CYXAaeMOoW,
4YTO MO3BONAET FOBOPUTb O PESIEBAHTHOCTU
cLienaHHoMN BbIGOPKW.

OcHoBHble npobeMbl, KOTopble Obln Bbl-
JeneHbl CTyAeHTaMU B HEraTMBHO OKpalleH-
HbIX COOBLLEHNAX, MMEHHO MO OTHOLLUEHUIO K
ANCTaHLMOHHOMY 0By4YeHnto B BbIGpaHHbIX

KaTeropusx, 0603HauyeHbl HMXe B nopsake
y6biBaHMs KonnyecTaa (Puc. 7).

Mbl ob6paTunnm 6onee npucTanbHOE BHUMa-
HWMe Ha aCneKT HErOTOBHOCTU UM HEXENaHUSA
OTOEeNbHbIX NpenogasaTtenein K NpoBeAeHmo
3aHATUN nocpepcTeom BKC. PaccmoTpes npo-
61emy B AMHaAMIIKeE, BbISIBUIM 3aKOHOMEPHOCTb,
KOTOpasi XopoLo BuaHa Ha Puc. 8.

M3aMmeHeHne KonnyecTtBa cooblieHuin o
HEroTOBHOCTWU UMW HeXeNaHun OTAEeNbHbIX
npenogasaTesier K NpOBeLEHNIO 3aHATUN NO-
cpenctesom BKC nokasbiBaeT, 4To B Havyane
2020/21 yyebHoro roga CTyAeHTbl LOBOJIbHO
4acTo yNnoMWHanNM gaHHyto npobremy B co-
obweHnax B couceTax. OgHako Mbl BUAUM
ABHOE CHMUXXEHMe 3TOM TEeHOEHLMN BO BTO-
pOM ceMecTpe TOro xe roga. B nosutmsHo
OKpaLLeHHbIX COOOLLLEHMAX NPEBANNPYIOT OBe
TeMbl, KONMYECTBO COOBLLLEHMI MO HUM NpakK-
TUYECKN OANHAKOBO: YA,0BNETBOPEHHOCTb OT
opraHmsaumm AUCTaHUMOHHOIO N rTMbpUaHOro
06yueHns (52%), BbICOKMNA YpOBEHb KBaNn-

Hay4Ho-MeToAnuYeckoe obecneyeHne pasBUTUA CUCTEMbI YIPaBIeHUsa KayeCcTBOM
BbICLLIEr0 06pa3oBaHNA B YCIOBUAX KOPOHaBUPYCcHon nHdekumn COVID-19 1 nocne Hee



Puc. 5. KnacTtepbl cBsizen A1 NOCTOB, CBA3aHHbIX C NpenogasaTensimMmu

HOPMaNEHbIA
otmuneil @ @ o
MyriK @ @ npodeccop
Pl @ OniBate
HyxHEI @) 5
® vam

aHrnHACKKi @

xopowmid )

npenon @ rnagrioe @ @ wnaccrwit
@ nexumn
@ vopma

asno

obvexvero @ T @ obyuerme
nowate @ “#10°
L O snamMe
npenofasaTtens ) NPECEIIME. .
: yposeHs , ¥ i
npakTuka @ & oueuTs
#4
sagate @ . ) zameyatencHsIi
OTEETHEL ) soriidaraTomus
kadbenpa @ @ tema
Dﬁ'hﬂ;:HHTb
Puc. 6. KnacTepbl cBsA3ei Ay NOCTOB, cnaeTs
CBA3aHHbIX C AUCTAHUUOHHDbIM OﬁyquVIeM
rpynna PaEHEI
HMTh
NOTETE
#
i HOCHTE . #8 ) noM
Cnenath
} NEHb
MHBOpHMaLMA | OMCTEHLMOHHBIA ) MacKa
. #13 AMCTEHUWOHKA | yeTECE
yuebHEN
pacnucaHne
nepenTK

Hegena

Puc. 7. OCHOBHbIe Npo6siemMbl, 06CyXaaemMble
B HEraTUBHO OKpaLUEeHHbIX COOOLL,eHUsAX

MpexaeBpemMeHHbIi BO3BpaT
K O4HOMY OBYYeHwo

Yxopg Ha 0O

HeroToBHOCTb UM HeXenaHve npenopasatenei
K NpOBEeAeHMO 3aHATUI nocpeacTsoM BKC

HepocTaToYHOCTb KOHTaKTHOM paboTsbl npu
[AVCTaHLUMOHHOM 0ByYeHUn MeXay afMUHUCTpaLunei
BY30B, NpenoAaBaTensmn 1 CTyaeHTamMu

HeBbINonHeHWe Npukasos o0 peanusaLlum obyyeHus
B AUCTaHLMOHHOM popMaTe Ha YPOBHE OTAENbHbIX
Kadenp v nogpasaenexHunin

HapyLueHme Mep I'IpOTI/IBOJJ,eIZCTBVIﬂ pacnpocTpaHeHna
COVID-19 oTaenbHbIMU COTPYAHUKAMUW YHUBEPCUTETOB

CHWXeHWe YPOBHS CoLManbHoOM akTUBHOCTH
1 KOMMYHUKATVBHbIX HaBbIKOB CTYAEHTOB npu O

CuTyauus ¢ kayecTBOM 0bpa3oBaHUA B Nepuoa, NnaHa4eMunm:

YTO MOKa3sblBaeT aHann3 60bWNX JaHHbIX
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599

Y[0BNeTBOPEHHOCTb
OT OpraHusauum
ONCTaHLMNOHHOIO U
rmoépuaHoro obyyeHuns

487

Bbicokuin ypoBeHb
KBanudukaumm
npenogasaten n ux
OTHOLLEHWe K paboTe
MO COMPOBOXAEHWIO
CTYAEHTOB

duKaumm npenogasaTenit U UX OTHOLWIEHME K
paboTe Mo CONPOBOXAEHMIO CTYAEHTOB (48%).
KonnyecTBo NOCTOB M KOMMEHTapMEB MO
KaTeropmn «OCOBeHHOCTN B3aUMOLeNCTBUSA
npenogasaTenem v CTYLEHTOB» BbllLe B Havyane
y4yebHOro roga, nocsie 4ero oHo NOCTEMEHHO
CHUXAEeTCA, No-NpexXHeMy yxXoas B MUK Ha
doHe nybnunkaLmin Kaknx-nmbo pesoHaHCHbIX
NOCTOB, KOTOPbIE BbI3bIBAOT MHOIO KOMMEH-
TapueB. 3TO rOBOPUT O TOM, YTO KakK camu
CTYAEHTbI afanTUpYrOTCA K NpeaoXXeHHbIM
YCNOBUAM, TaK U By3bl NMOBbILLAOT YPOBEHb
npepocTaBneHns obpasoBaTefibHbIX YCyr B
YCNOBUAX ANCTAHLMNOHHOIMO 0by4eHns. CHU-
YKaeTcs KOIMYECTBO HEraTUBHO HAaCTPOEHHbIX
CTYLEHTOB, @ KOINYECTBO NO3UTUBHbBIX U HEN-
TpasnbHbIX OTK/IMKOB, XOTb N HE3HAYUTESIBHO,
HO COBEpPLUEHHO ABHO pacTeT. ANCTaHLNOHHOE
obyyeHne 1 3N1eKTPOHHOe rnbpuagHoe obyde-
HWEe OTKPbIBAOT HOBblE BO3MOXHOCTU, HO U
TPebyroT pasnnyHbIX NOAX0A0B A5 obecne-
yeHus ycnexa. Hawe nccnegosaHue nokasbl-
BaeT, YTO Jaxke TaMm, rge npenogasartenu un
CTYLEHTbI OblfN U3HAYaNbHO He rOTOBbI K 3TOMY
nepexopay, Nonae B BbIHYXAEHHYHO CUTYaLUIO,
afanTUpoBanunCb U HayYuImMcb onepupoBaTb
LOCTYNHBIMWU MHCTPYMEHTaMM A1 NONyYeHNs
HY>XHOro KayecTBa 0bpasoBaHus.
KonnyecTBo NOCTOB M KOMMEHTapMEB MO
KaTeropum «yuebHasn BOBEYEHHOCTb CTYAEHTOB
N acnmpaHToB B yHMBepcuTeTe U HAP» Tak e
BbllLE B CEHTABPE M MOCTENMEHHO CHMXXAETCH B
nocnegyrowmne mecsubl. B aTon kateropum ¢
TEYEHNEM BPEMEHU BCE HUXE MUKN aKTUBHOCTH,
CBfi3aHHble C pe30HaHCHbIMK NocTaMu. Beeae-
HWe KapaHTUHa 1 COMyTCTBYHOLLErO eMy AuC-
TaHTa BbI3BaI0 BYPHYH pPeakL Mo CO CTOPOHDI
CTYAEHYECKOro coobLLEeCcTBa, KOTOpas, OfLHaKO,
C TeYEHVEM BPEMEHN CTaHOBUTCA BCE MEHee U
MeHee 3aMeTHOM Ha GoHe aganTaunm agMnHn-
CTpauum By30B U CaMUX CTYLEHTOB K HOBbIM YC-

NTOBUAM. YTO MHTEPECHO, B fLlAaHHOW KaTeropun B
Hayane y4ebHOro roga MHOro MOCTOB HE TOSTbKO
HeraTUBHOW, HO NIFOBOI SMOLMOHaNbHON OKpa-
CKW. TO €CTb CTYLEHTbI B LLe/TOM 3MOLMOHasbHO
pearmpoBanu Ha BBeLEHME OUCTaHLMOHHOIO
0b6y4YeHus 1 BypHO obecyxaanu aTy Temy.

Mo 0o6enm KaTeropmsam NOCTbl ¥ KOMMEHTa-
pUn, UMEIOLLLIME HEFaTUBHYHO U flaXKe HerTpasb-
HYHO OKpacKy, CTYLEHTbI CTapatoTCA OCTaBNATb
AHOHUMHO, NucaTtb He 0 cebe, a abCTpPaKTHO
npo BCeX CTYAEHTOB, BEPOSATHO, Onacasch pe-
aKLWKM 1N OTBETHbIX Mep OT agMUHUCTPaLLUN
BY3a W1, BOSMOXHO, COKYPCHUKOB.

Okon0 2,5% coobLLEeHW KaTeropun «YuyebHas
BOBJ/IEYEHHOCTb CTYLEHTOB 1 aCNUPaHTOB B YHW-
BepcuteTe 1 HAP» copepxart Takxe 3HaunMmyto
nHbopMaLmo U3 kateropmm «OCobeHHOCTHU
B3aUMOLENCTBMA Npenogasatenent N CTyLeH-
TOB», YTO Bbllle BO3MOXHOW CTAaTUCTMUYECKOW
norpewHocTn. KonmyecTtBo nepecevyeHnin ¢
OpYyrumMn KaTeropmsiMm HacTosIbKO Maso, 4YTo
Mbl HE MPU3HAEM ero pefieBaHTHbIM B JaHHOM
ncecnefoBaHnmM, OfHaKo YNOMSIHEM, YTO OTAeNb-
Hble COOOLLLEHNSA coaepxXaT nHGopMaLuo Nno
KaTeropum «CTpecc un ncmxonornyeckoe bna-
rononyyme» — BCe HeraTUBHOWM TOHANIbHOCTW.
3TO roBOPUT O TOM, YTO «Y4yebHasi BOBNEYEH-
HOCTb CTYL,EHTOB M acnupaHTOB B YHUBEpPCUTE-
Te u HAP» 1 «OCobeHHOCTM B3aUMOAENCTBUSA
npenogasaTenen n CTyLEeHTOB» — 3TO CBA3aH-
Hble KaTeropumn, yyebHas BOBNEYEHHOCTb BO
MHOIOM ornpegenseTcad MMeHHO KayeCTBOM
B3aMMOLeNcTBUA ¢ npenogasatensamu. MNpu
9TOM HEAO0BOJIbCTBO CTYAEHTOB KayecTBOM
B3aMMOLENCTBNA UM OpraHnsauum yyebHoro
npoL,ecca 0TpaXaeTcs Ha UX MCUX0SI0rMYECKOM
COCTOSAIHUW HACTOJIbKO, YTOObI NpeAcTaBUTb
3Ty nHbopmMaL Mo BoBHE. KOCBEHHO 3TO MoOf-
TBEPXAAETCA YacTbIM UCNONb30BaHEM B CO0B-
LLLEHNSAX MAPKEPOB HEBPO3a M HEYBEPEHHOCTH,
TaKMX CNOB, KaK «BOOOLLEY, KHUKTOY.

Puc. 8. U3sMeHeHune KkonmyecTsa CooOLLLEHNA O HEFrOTOBHOCTU WU
HeXXeJlaHUM OTAeNIbHbIX NpenogasaTesien K NPoBeAeHUI0 3aHATUN
nocpepcteoM BKC (Bo BpemeHn)
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Puc. 9.

CTpykTypa

peneBaHTHbIX flpyroe
coo6OLLeHnn

Mo TEeMaTUYeCkUM 5o
KaTeropuam BO3MOXHO

[10X0A,0B

18%
CtonmocTb
obpasoBaTesibHbIX
N [,OMONHUTENbHbIX

ycnyr

50%
CTtuneHgma n

MaTepuanbHas
NMOMOLLLb

Puc. 10. ilvHaMunka nokasartesieil CTPYKTYpbl COOOLL,eHUNA
Nno TeMaTU4YeCKUM KaTeropmsam

40

30

20

10

14

Il cTvnenamns n matepuanbHas
nomoLLb

. CTOMMOCTb 0bpasoBaTesibHbIX
1N OONONHUTENbHbIX YyCNnyr

. BO3MOXHOCTb NonyvyeHus

AONONHUTENIbHbIX A0X040B

Apyroe

CeHTABpPb

OKTA6Pb HOSI6Pb nekabpb AHBapb deBpanb

B cTpyKType peneBaHTHbIX COOOLLEHMUIA
HanboNbLINA yaenbHblA BeC NPUXOLUTCA Ha
coobueHuns, rae obcyXxaaroTcs BONPOCHI
pasmMepa 1 CPOKOB BbIMNaTbl CTUNEHAUN U
MaTtepuanbHoi nomoun (50%), ctoumocTun
obpasoBaTesibHbIX YCAyr B YCNOBUAX AUC-
TaHUMOHHOro dpopmarta B3auMOLeENCTBUA
y4yacTHMKOB 0obpasoBaTesibHOro npoLecca
(18%) (Puc. 9).

MapT anpesnb mam NOHb nonb

Bonpocbl cTOMMOCTM 06pasoBaTefbHbIX
N OOMOMHUTENbHbIX YCNyr o6cy>Xaannch
Ha NPOTHAXEHUM BCero y4yebHoro roga, npu
39TOM YacCToTa 06CYXAEeHUN yBenuymnach
B OKTH0pe, HOAbpe, deBpane n mapte, YTo
00YyCnoBNEHO NepexofomM B okTsbpe 2020 T.
Ha OUCTaHUWOHHbI dopMaT obydeHus. B
fiIHBape, Mae 1 none aHHble Bonpochl 06-
CY>XOanncb HeakKTUBHO MUK BoobLL e He 06-

HayuyHo-MeToan4yeckoe obecneyeHne pasBuTUs CUCTEMbI YNPaBIEHUA Ka4eCTBOM
BbiCcLlero obpasoBaHMa B YCNOBUSAX KOPOHaBUPYCHOM MHekumm COVID-19 1 nocne Hee



Puc. 11. CTpyKTYypa COO6LL,EHUI N0 TOHANBbHOCTH, %

41,2%

[Mo3uTtmBHan HeratuBHas

Puc. 12. Knactepbl cBi3e#
B COOOLLLEHUAX NO BOMpocam
¢$1HaAHCOBOro MNOJI0XKEHUA

CTyaAeHTOB ropasao @

obpazosanke

33pA3MTECA .
Aanr @& *oATE
#39 HE
. ) HeaenA . ACT AHLMOHKS
#13 @) O e #10 @ yUEHa
) cnaeTs
© @ mpenoa
akzameH O
macka () IYMaTh . kypc €0 BONeTh
spemA @ Cpacncaniie  #1 . O eys
O zabonete
aeno g . 4o O npuick ® ) nidHo
EHb
A ® KOonMUeCTED @ @ rpynna  MEELAA
#@
. @ NpencaaeaTens
AenaTe @& #7 CTYASHT

nepexiate 3 @ NoMOYE

12 @

emecTe ()

CY>XOanucb, Tak Kak 3TO nepuopg ceccum u
KaHukyn (Puc. 10).

B cTpykType coobLeHMIn N0 TOHaNbLHOCTH
npeobnagaeTt [ons COObLLEHUI C HEUTPalb-
HOW 9MOLMOHANIbHOCTbIO aBTopoB (54,2%),
L0719 MO3UTKBHBIX COOBLLEHMI NO N3yYyaeMon
TeMe MUHUManbHa (4,6%). CnenyeT oTMe-
TUTb, YTO A0NA COOBLLEHUI C HErAaTUBHOWN
TOHaNbHOCTbLIO 3HAUUTENbHA N COCTaBNAET

O cobnioctv @y

. LM

HenTpanbHas
*oTeThb
Aar
napa @ » '. He

. . SADPOERE

HenoBek, ) zapasuts
® #11 ® O ofyyeHMe
AMCT AHLACHHEI

41,2% B obLemM obbemMe peneBaHTHbIX CO-
o6LeHnin (Puc. 11).

MeTopn knacTtepusauum nyo6ankyembix
coobLeHnn 3a cyeT 06beanHEHNSA nocne-
[0oBaTeNbHOCTEN CNOB B OA4MUH KNacc unmu
KnacTep Ha OCHOBEe CXO4CTBa NO3BONMUA
Bbl4eNnTb Hanbonee 3HauYnMble KnacTepbl
cnoB B Ny6anKyemMblx coobuieHnax (Puc.
12).

CuTyaums ¢ KayeCcTBOM 06pa3oBaHnsa B nepuog, naHaeMum:

YTO MoKasbiBaeT aHann3 60bWLNX faHHbIX

. O yuTeCA
.
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4 a
CTtuneHgus CtoumMocCTb 06pa3oBaTesibHbIX
n MmaTepuasjibHad NomMoLlb N AONOJIHUTEeJIbHbIX YCNYyr
Bonpocbl pasmepa U CpOKOB Bbl- Mo MHEHWIO CTYAEHTOB, NPoBeAeHNEe OHNAWH-3aHATUI B
nnatbl CTUNEHOMN /| MaTepuanbHOM Zoom, HEBO3MOXHOCTb 0becneynTb Heobxogumble yc-
NMOMOLLN KaK OCHOBHOIO MCTOYHNKA noBuA ons nposeneHnsa NabopaTopHbIX 3aHATUN (Kak 3To
00X040B ABAATCA YaCcTO N NOCTO- NPONCXOANNO B TaBopaToOPHbIX M NOAOOHbIX ayANTOPUAX
AHHO 06CyXXAaeMbIMU, OCOBEHHO Ha BO BpeMsi TPaAMLNOHHOro oby4eHuns), BAMAET Ha Ka4eCcTBO
nepuog Havana Kaxgoro yyebHoro obyyeHus, a, cnepoBaTesibHO, 3TO AOJSIKHO NPUBECTU K
cemMecTpa. N3MEHEHMNIO CTOMMOCTM 3a 0bydeHne. CTygeHTbl OTMeYatoT
KnacTepHblIi aHanns ny6nmnkyemMbix BO3MOXHOCTb NPOCMOTPETb/NpPocnywaTb OHNaNH-NeK-
COOBLLEHMI TaKXe NO03BOANN Bblge- LUK 1N MaTepuanbl Mo U3yyaemMbiM Kypcam Ha nopTanax
NUTb Hanbosee 3HauYMMbIN Knactep #1 OHNanH-obpa3oBaHUA Ha 6ecnnaTtHon ocHoBe. CTyaeH-
(Puc. 13), B KOTOpOM 6bINK onpene- Thl, HAXO4ACb AOMa, HE UCMONb3YHT ayaAUTOPHbIN GOHLA
neHbl Takune cnosa, kak CTUMNEHONA, BY3a, He MOTyT BOCNONb30BaTbCA OBUBANOTEKON U ApYTruMu
XOATb, BYXTANNTEPUA, MECAL, ycryramu Bysa B MPUBbLIYHOM UM TpaguuMoHHON dopme
COLMAJIbHbBIV, yTo noaTBEPXAaeT N MO3TOMY OHW CUYMUTAKOT, YTO CTOMMOCTb 3a Oby4deHune
aKTyanbHOCTb 06CYXAaeMbIX BOMPO- 00MKHa NBMEHUTLCA B CTOPOHY CHUMXeHUs onnaTbl. Bonpoc
COB Mo PUHAHCOBOMY MOJIOXEHUIO COOTHOLLEHNA CTOMMOCTM 06yYeHNs B AUCTaHLMOHHOM
N pefieBaHTHOCTU NPON3BELEHHOWN dopmaTe Cc ero KayecTBOM akTyafeH ANs CTYLEeHTOB B
BbIOOPKMN. TeyeHune Bcero yyebHoro roga.
Bonpockbl pasmepa cTuneHgum
06CyXAanncCb Ha NPOTAXEHUN BCEro
aHanmMsnpyemoro rnepuopga c pas-
HOI YacToToN. Bo BTOpOM (BeceH-
He-NeTHEM) CeMecTpe YYaCTHUKMN
coobLecTB Mo JaHHOW TemMaTu4ye-
CKOW KaTeropum obcyxganu uc-
KNHOUYNTENbHO pa3Mep CTUMEHANN \_ )
1 MaTepunanbHon nomowm. B Havane
KaX4oro cemecTtpa nogHUManuchb -
BOMPOCHI pasMepoB M CPOKOB Bbl-
nnaTbl CTUNEHANN.
Bo3MOXHOCTb nojsy4yeHud
AO0NOoJIHUTEeJIbHbIX 40X0A0B CTyAeHTaMU
MHoruve cTyaeHTbl OLEeHUIN pa3Mep NnoslydaemMon CTu-
NeHgMn Kak HU3KNA. [pn 9TOM CNOXMUBLUMECS LeHbl Ha
TOBapbl U YCNyru B o6LECTBE, a TakXXe UX POCT CTaBAT
CTYyOEeHTOB rnepepn, HeobX0ANMOCTbIO UCKaTb LOMOMHN-
Puc. 13. KnacTtep TeNbHble UCTOUYHMKM A,0XOLO0B. BOMbLWMUHCTBO aBTOPOB
#1 cBsi3ei ybexxaeHbl, YTo coBMeLLaTb y4eby 1 paboTy BO3SMOXHO,
HO B HEKOTOPbIX COOBLLEHNAX aBTOPbI NpegynpexgaroT
B Ny6/IMKyeMbIX O BEPOSATHOCTM MOSIBNEHUsA TpyAHOCTeNn B yyebe. PocT
COOGI.IJ,GHMFIX AKTUBHOCTW B 0OCYXAEHNSAX O BOSMOXHOCTM NONyYeHUn
[AOMNOSTHUTENbHbIX [OX040B HabntogaeTcs B AHBape — peB-
MecaL brrameng pane, anpene n UoHe — UNe, YTo NPEUMYLLECTBEHHO
obycnosneHo rpadukom yyebHoro npouecca (ceccus,
royIna HOBEI - KaHMKy”b|)-
CTLNEHANA #1.
TIPkATIA
COLMANEHEIA HAaTe
CRCCKA
\_ - J
16 Hay‘-IHO-MeTO,U.I/I‘-IeCKOG obecneyeHne Pas3BUTUA CUCTEMDI YMNpaBieHNA Ka4yeCTBOM
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Apyroe
B O0AaHHYIO KaTeropukro BowIn

COO0OLLEHNsI MO PasNYHbIM BO-
npocam B CUJy UX HU3KOW Ya-
CTOTbl. BblgeneHbl MUKPOTEMBI
rno npobnemam GUHaAHCOBOIroO
xapakTepa (Puc. 14).

[aHHaa kaTeropua coob-
LeHNn cBsi3aHa B OCHOBHOM
C OTMEHOWN KaKux-nmbo nbror,
B3UMaHUS AOMNONIHUTESbHbIX

CYMM 3@ YyCNyru v yaepxaHnem
Npo@CoO3HbIX B3HOCOB. 103~
TOMY 60MbLWMHCTBO coobLe-
HU (82%) NMeeT HeraTUBHYH
TOHaNbHOCTb, MeHblUas 4yacTb
(18%) HelTpanbHyo, cooblie-
HMUS C NO3UTUBHOW TOHaNbHO-
CTbO OTCYTCTBYIOT. CTYAEHTHI
obcyXparT BONPOChl Hele-
N1eBoro M HecnpaeepgMBoro
pacnpegeneHns GUHaAHCOB B

opraHusauuu v BegeHun ob-
pasoBaTesibHOro npouecca.
MHeHNsA B OCHOBHOM HeraTums-
Hbl, TaKMXx coobLlieHnin — 87%,
a 13% COObLLEHNN UMEIOT He-
TpanbHY TOHaNbHOCTb.

Cnepyet 06patnTb BHUMaHVE
Ha TeMy O pacxofax CTYLEHTOB:
OHa KoppenupyeTt ¢ Of4HOW 13
rnaBHbIX TeM B 06CYXAEHNAX —
pasmMep CTUMNeHaUN.

Puc. 14. Knactep #1 cBsizei B Ny6/IMKyeMbIX COO6LL,EHUAX

. pacxonbl U 3aTpaTbl CTYAEHTOB

100%

80%

60%

40%

20%

0%

CeHTABpb

OKTABPb Hos6Pb

nekabpb

ncnonb3oBaHne UHaHCMPOBaHWA BY3a

Il npouee

AHBapb despanb MapTt

anpenb Mai VIOHb monb

CuTyaums ¢ KayeCcTBOM 06pa3oBaHnsa B nepuog, naHaeMum:
YTO MOKa3sblBaeT aHanm3 60MbLNX AaHHbIX
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25%

Puc. 15. PacnpepeneHue coob6L,eHUuit No Mmecsu,am
C pa3pgenieHueM Ha nNocTbl U KOMMEHTapuu, %

20% —

Il nocTos

15% —

KOMMEHTapueB

10% — —
9,76

5%
5,07

3,92

0%

CEeHTSA6pb OKTABPb HOSI6Pb Aekabpb

oLManbHO-ObITOBbIE YC/TOBUSA 3a-
C HMMaOT 3aMeTHOE MOoJoXeHne
npu o6CyXAeHNAX CTyLeHTaMu
BOJIHYOLLMX NX TeM. Paccmatpu-
Bas ANHAMMKY NyBMKALMOHHOM aKTUBHOCTH,
MO>HO OTMETUTb BCM/IECK YMC1a COOBLLLEHUI
B Ha4yane y4yebHOro roga, 4to CBfA3aHO CO
CTONKHOBEHWNEM CTYAEHTOB C COLNanbHO-Obl-
TOBOW cdeport yHMBepcuUTeTa B Havane yyeb-
HOro rofa v NepecTpPONKON B HOBbIX YC/I0BM-
Ax. [Nocne yero NPOUCXOAUT Cnag, BbI3BaHHbIN
npuBbIKaHMEM K oKpy>arowen cpege (Puc.
15). Take HabnrogaeTcs nosbilleHue ny6nu-
KaLWOHHOM aKTMBHOCTU NpPU «BbIXO4e» 13
COLManbHO-6bITOBOr0 OKPY>XEHUsA YHUBEP-
CcuUTeTa B MOHE — UKone, Korfa CTYLEHTbI cTar-
KMBAKOTCH C OpraHM3aLnoHHbIMU Mepamu no
BbICENeHno 13 obwexuntns. Nogvem nybnmn-
KaLWOHHOM aKTUBHOCTN B MapTe, BEPOSTHO,
Bbl3BaH NepexoLoM B HOBbIN CEMECTP 1 agan-
TaLMn K OKPY>XXEHUHO NOoCie KaHUKYI.
KOHTEHT coobLeHnin bbii1 npoaHanmsmn-
pOBaH C MO3nLMM BOSMOXHOCTWU NPUHATUA
YyNpaBAeHYECKNX PELLEHNI MO BOSHUKAKOLWLUM
npobrieMaMm, a Takxe C Lenbko Knaccuopum-
LMpoBaTb HanpaBfeHHOCTb BO3HUKAKOLLUX
npobnem B coLmanbHO-bbITOBON chepe CTy-
heHyecTBa. B pesynbTaTe 66111 BblgeNeHbI
crnefyroume OCHOBHble TeMaTU4yeckne Ha-
npaBeHNA: KAYeCTBO NPELOCTaBEHNS YCNYT,
OTHOLUEHWE CTYLEHTOB K yrpaBleHYeCcKnm
peLleHnaM B coLmanbHO-6bITOBOM acnekTe,
npoyee (B3auMoaencTane Mexay CTyaeHTa-
MW, YOANEHHOCTb PacnofIoXXEHUA OT BY3a,
obuime BbiCKasbiBaHUA O ObITOBOM acnekTe
W gpyrve Tembl, KOTOpble Hesb3A CKOpPpPeEK-
TUPOBaTb NOCPEACTBOM aiMUHUCTPATUBHbIX
peLueHuni By3a).
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AHBapb despanb mapTt anpenb YE

CTypneHTbl BCTpeyaroTcsa ¢ npobnemamm
HepocTaTka MecT B OBLLEXUTUN, ASIUTENb-
HOCTW MO BPEMEHN 3acesieHns, PeaKo yun-
TbIBAKOTCA NOXENaHWA K 3acCeneHnto, BcTpe-
YaroTCA CNOXHOCTU C BbICeNieHneM. Takxe
4acTo MPUCYTCTBYHOT XKaslobbl CTYAEHTOB Ha
KauyeCTBO XN3HU B OOLLEXUTUAX, KacaTeb-
HO OTCYTCTBMSA ropsyert Bodbl, OTOMNMNEHUS,
NPoBEPKN KOMHaT 6e3 yBeaoMneHus, 6esnen-
CTBWA KOMEHOaHTa 1 OXpaHbl NpW HapyLLEHW-
AX nopagkKa apyrumn ctygeHtamu. OTaenbHo
MOXHO OTMETUTb Hannuyme snoynoTpebneHuns
DOMKHOCTHbBIMMW NOSTHOMOYMSAMM B ObITOBOM
acrekTe, YTOo BblpaXkaeTcs B HapYyLUEHUN NNy~
HbIX FPaHML, MPOXMNBAOLLMX B OOLLEXUTUAX.
Takasi cuTyaLunsa HeraTUBHO CKasblBaeTCA Ha
NCUX03MOLMOHANIbHOM COCTOAHUM CTYAEHTa,
BeLET K HeLOBEPUIO.

Cpegun coobuw,eHuin coumanbHO-6bITO-
Bon coepbl 10,6% OTHOCUTCA K BOMpocam
nepexoga Ha QUCTaHUWOHHOe obyyeHune n
MepPONPUATUIA MO NPOTUBOAENCTBUIO pacnpo-
cTpaHeHus nHoekumm COVID-19. B pamkax
TeMaTukn «KayecTBo NpefocTaBleHns yc-
NYr» Nepexof Ha AUCTaHLLMOHHOe 0byYeHne
N MeponpuAaTUSA NPOTUB pPacnpoCTpaHeHns
COVID-19 npefcTaBneHbl B acnekTe «CoCcTo-
sAHMe 06beKTa 1 ero okpyeHme». OnmcaHne
TEXHNYECKOro obecneyeHnst 06LLEXUTNSA Npn
nepexofe Ha gMCTaHLNOHHOe 00y4YeHme Co-
0EepPXXUT Xanobbl CTYAEHTOB Ha Npobaemsbl ¢
WHTEPHETOM B 00LWeXnTUK. [JaHHaa npobne-
Ma COXpaHfAeTCH TaK Xe, KaK 1 B NpoLlioM
y4ebHOM rofy, HO YMCIO COOBLLLEHNI 3HAUM-
TenbHO CHU3NNOCH (3,7% OT BCEX COOOLLEHWNNA
Npo TeXHNYecKoe obecrneyeHne obLLEXNTUN).

CTyOeHTbl BbiCKasblBaoTCcA 06 naMeHe-
HUW CPOKOB 3acesieHnst B 0BLLLEXUTUSA Mpun

CuTyaums ¢ KayeCcTBOM 06pa3oBaHnsa B nepuog, naHaeMum:

YTO MoKasbiBaeT aHann3 60bWLNX faHHbIX

NHOHb

nonb
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Puc. 16. BbiaeneHHble KnacTepbl NPy aHanns3e TeKCTOB
coo6LuLeHu counanbHO-6bITOBON chepbl

noAHATLCA () @ xopowa
npenoAseaTers
macaTe @EAVEHT o ooec PEER o @ croreEa @ ro=roa
paboTate
AACTAHT @ paHo @ . o
uenoesk: @ . vy @ 48
dakyneTeT @ © XOTETE o vinThen
Rk pare @ #10 @ KapaHTLH
#13 -
.,U,BHb [ ] HeaenA .I'I[JHMDI:1 ® O ayw . ropadi . . BoAa
Aenats @ MeTecA (@ . 6 "
. O oxpaHHIK . Kopriye . PAKOBIHA I HHENA
oBeuHeR @ atcyTcTEve @ EpEMA 7
Ho6 . ¥ aHOH #2 @ xopowwii
nonHeiR 9 .O6LLI,8I'8 6
© ok @ mycop #5 @ P ® @ trBats
3AKPEITE KOMHATA TYaneT -
see @ stan O xonoaHsii
cHATE
npMexaTh . #aate @ © reapipa rDTimb npafneta SAMHHHCTP AL . #12 ® AEEps
yuelHei @ ©  OowrEna oorgam @ @ uenoenpockte @ #11 . ® ® aywa
ONHHBIA
#9 . * kyxra @ © npr . @ aHOHMHO
crexate @ Gpate @ #7 pebaTa
o yap. P OBLERMTIE 53 @ pwespoier
33CENMTE o aeeouka @ @ apatan
#4 CTYaeHT @ apare
MECTO  puyn . ‘ ' YHWEED
o6 @ O o yenose . L ZETPETTE
CTapokpouHsi () @ cryaropo .
meura @ P CTDng:L;HCT”WT nnoxoid @ . #1 ) HopMaEHBIA
Tvaa @ © ac
aAm@® @ @ caenats
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MEMATIA

PEMOHT

OVNCTaHLUNOHHOM OBYYEHUN N CNOXHOCTAX
3aceneHnsa MHOCTPaHHbIX rpaxgaH B aTOT
nepunod. OTMeYaeTcs npobnema opraHm3aLmm
Mep MPOTUBOLENCTBUA PacnpOCTPaHEHUIO
HOBOW KOPOHaBUPYCHOM NHbEKL MM B MeCTax
CKOMJIEHNA NoAEN MPN OYHOM OBYyYEHNN.
[MpncyTCTBYIOT XXanobbl CTYAEHTOB Ha Mno-
CTOSIHHbIE PEMOHTHbIE PaboTbl B OOLLEXUTUM
B Nepuog, AMCTaHLMOHHOro oby4YeHus. Hapsaay
C HeraTUBHbIMWU MOMEHTaMN MPUCYTCTBYHOT
NO3UTUBHbIE MOMEHTbI OpraHn3aLLMmn NUTaHUA
CTYLEHTOB, 3a60/1€BLUMX N N30JINPOBAHHbIX B
obLLEXUTUSAX.

B TemaTtnyeckom kateropum « OTHOLLEHNE
CTYLEHTOB K YrNpaBfieHYEeCKMM PELLUEHNAM B
coLManbHO-6bITOBOM acrnekTe» B Nepuog,
ONCTaHLMOHHOIo 06YYeHUA N OrpaHNYnUTENb-
HbIX MEpPONPUATUIA NPUCYTCTBYET BoNbLUOE
yuncno coobuweHnin 57,7%.

[ononHnteneHO TPebYT YNOMUHAHUA:
Hegonony4yeHne NHGopmMaLLnMm ns-3a SUCTaH-
LLMOHHOr0 06YYeHMA MHOCTPaHHBIMU FpaXxaa-
HaMW HapaBHEe C TeMU, KTO YUYUTCH OYHO B 3TOT
nepuog,; CMeLLeHne B pacnucaHnm AUCTaHumn-
OHHBbIX M OYHbIX Nap 1 0No3gaHns N3-3a 3TOro;
HeraTmB CTYLEHTOB, CBA3aHHbIN CO cpaven
aHanmsa Ha KOpOHaBMpPYyC M TPaToM eHer Ha
Hero ANs 3aceneHus B obLLEeXNTKE; NnaTa 3a
9/1EKTPOIHEPI MO M OTOMEHNE B OOLLEXNTUM
B Nepuog, AUCTaHLUMOHHOIO 06y4eHuns, Korga

CTYOEHTbI OblIM B OTbe3Ae; 3anpeT Ha rocTen
B OBOLLEXUTUNN, XOTHA BBEAEHO OYHOE 0byYe-
HWe; OTCYTCTBUE pasfeneHmns B 0OLLEXUTUN
KOHTaKTHbIX 1 He6OoNeBLUNX.

B 6onbluMHCTBE Knactepos (Puc. 16) oT-
CYTCTBYIOT TEMATUKN ANCTAHLMOHHOIO 06Y-
YeHMA N MeponpUATUIA N0 NPOTUBOAENCTBUIO
pacnpocTtpaHeHuto COVID-19.

57,7 0

COOD6LLEHNS, HE OTHOCSILLIMECS
K OUCTaHLMOHHOMY ODYYEeHUIO

42,

10O n meponpuatnsa
npotms COVID-19

Hay4Ho-MeToAnuYeckoe obecneyeHne pasBUTUA CUCTEMbI YIPaBIeHUsa KayeCcTBOM
BbICLLIEr0 06pa3oBaHNA B YCIOBUAX KOPOHaBUPYCcHon nHdekumn COVID-19 1 nocne Hee
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BAusHue naHgeMun
Ha Nncuxosiormyeckoe
COCTOfiHMNe
CTYAEHTOB




01.09.2020
05.09.2020
09.09.2020
13.09.2020
18.09.2020
22.09.2020
26.09.2020
30.09.2020
06.10.2020
10.10.2020
14.10.2020
18.10.2020
22.10.2020
26.10.2020
30.10.2020
03.11.2020
08.11.2020
12.11.2020
16.11.2020
21.11.2020
25.11.2020

Tabnuua 2. TeMaTUKHU, Bbi3blBaloLLUe Y CTYA,EeHTOB Hanbonblumnii cTpecc, %

TemaTuku Bcero MocThbl KomMmmeHTapumn
OuncTtaHumoHHoe obyyeHne 41 42 39
dunsnyeckoe 1 NCUXoNornyeckoe 33 36 31
300pOBbe
[JeAaTensHOCTb agMUHUCTpaLmn 7 9 6

1 BbINOJNTHEHNE CaHUTapPHO-
annageMmonorn4yecknx Hopm

MeXnMNMYHOCTHbIE OTHOLIEHUA 1 2 1

B CTY4,EHYECKOM KOMNNeKTuBe

Opyroe 17 12 22
22 Haquo-MeTop.quCKoe obecneyeHune Pas3BUTUA CUCTEMDI YMNpaBieHNA Ka4yeCTBOM
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Puc. 1/. AMHaMuUKa nocToB
Mo OCHOBHbIM TeMaTUKaMm

KaTeropum

[l dv3nueckoe 1 ncuxonormyeckoe 300pPOBbE

M opyroe

MEXJTMYHOCTHbIE OTHOLWEHNA B CTYyAEeHYECKOM KOoNIeKTuBe

cobnofeHne caHUTapHO-3MUAEMMNOSIOr NYECKUX HOPM

B cvcTaHumoHHOe oByueHne

2812.2020

07.01.2021

17.01.2021

25.01.2021
02.02.2021
08.02.2021
12.02.2021
17.02.2021

02.03.2021
12.03.2021

anbonee BblpakeHHble TeMbl, Bbl-
3blBalOLLME CTPECC Y CTYLEHTOB,
CBfi3aHbl C OUCTaHLMOHHbIM 06~
pasoBaHueMm (41%) n 6ecrnoko-
CTBOM 3a CBOE MNcuxmyeckoe n puamdveckoe
300poBbe (33%). [aHHble TeMbI Yallle BCTpe-
YatoTCA B MOCTaX U HECKOJIbKO peXxe B KOM-
MeHTapusaXx. ATO NPEXAe BCEro TeMbl opra-
HU3aumMm y4ebHoro npoLiecca, o6bem v BUabI
OOMaLUHUX 3afaHuin, KayecTBO npenojasa-
HWA, TPEBOIM 3a CBOE 3[40POBbE N 300POBbE
6nunsknx (Tabnuua 2).
[TnK KaXkgom ns TeM NPUXoANTCA Ha CEH-
TA6pb — OKTAGPbL 2020 rofa, 3a UCKKYe-

23.03.2021

31.03.2021
05.04.2021
13.04.2021
24.04.2021
12.05.2021
23.05.2021
30.05.2021
05.06.2021

HUeM, noxasnymn, TeMbl B3aMMOOTHOLLIEHNSA
B CTYAEHYECKOM KonnekTuee. 3Ha4YMMOCTb
BOMPOCOB ANCTaHLMOHHOIO 06y4eHuna 1 ne-
peXnBaHUM CTYO,eHTOB 3a CBoe pu3nyecKoe
N NCUXONornyeckoe 3nopoBbe BO BTOPOM
ceMecTpe pesKo CHUxaeTcA. BepoAaTHo,
3TO CBf3aHO C TeM, YTO y4YebHbIM 3aBefe-
HWAM yOanocb NepecTpouTbesa Ansa paboTol
B YCNOBUAX MaHAEMUU, Ha YTO YKasblBatOT
pesynbTaTbl UCC/IE40BaHUA.

B 2021 ropy akTyanbHOM ocTaeTcs Tema
OeATeNbHOCTU agMUHUCTpaL M rno cobnto-
OEHNO CaHUTapHO-3aNUAEMUONOrNYeCKNX
HopM (Puc. 17).

CuTyaums ¢ KayeCcTBOM 06pa3oBaHnsa B nepuog, naHaeMum:

YTO MoKasbiBaeT aHann3 60bWLNX faHHbIX

16.06.2021

23.06.2021

03.07.2021

08.07.2021
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5.1. CamMmble o6cyXXagaemMble TeMbl
(2020-2021 yuebHbiii roa)

Puc. 18. Obnako Teroe no Kateropum

«CTpecc U ncuxosornyeckoe 6narononyqv|e CTyAeHTa»

Kputuka Ctpax 3a cBoe
ANCTaHLUMOHHbIX 300poBbe
dopmaTtos
AHOHCUpOBaHMe
rmépuaHoro
dopmata o Tpe6oBaHue Mpenopasatenu
06yueHns TKas nepeBecTM BCeX  MHOrO 3afaloT

psia By3oB
NEePexoanTH
Ha AuCTaHT

HecobniopeHne
caHWUTapHo-
AMUAEMUONOTUYECKNX
HOpPM

Ha ANCTaHT

1 He NpoBepsoT

CTpax nepep,
ceccuen
B AUCTaHTe

Pacnucanue n
pa6oTa fiekaHaTa

A

Ceccus

AN

& & 8 8 & e e e & £ ¢ £ = 8 & & 8 9 5 5 5 5 § § g § 8

8 8 ¢ & 8 53 § & & 3 = ¢ & 8 8 ¢ g 8 8 ¢ & KR 8 ¢ = & 8
OTHOLLEHWE CTYOEHTOB K AUCTaHLNOH- 4 N
HOMy O6pa3oBaHWiO B acrnekTe MCuxo-
NOrNYECKON rOTOBHOCTM U BOCMPUATUS BOHPOCbI' Bbl3blBaloluue
HOCUT CKOpee HeraTuBHbIA XxapakTep U Y CTYAEHTOB CTpeccoBoe cocToAHue
onpenenseTcs HeyL0BNeTBOPEHHOCTHHO (CeHTﬂﬁpb 2020 - monb 2021)
CTYAEHTOB B OTHOLLIEHWN 06 bEKTUBHOCTH
OLLeHKM 3HaHWUiA, HeonpaBAaHHbIM 06b- OncTaHuMOHHOe 0GyueHue
€MOM 3a,aHuNi, 60JIbLLION NOrPYXEHHO- PaboTa c oHnaitH-ceps1camm
CTbHO B OHJIaliH-CEePBUCHI. BonbLioi o6bem 3anaHui

B 2021 rofly cUTYaLyo YAANoch Bbl- KayecTBO AUCTaHLMOHHOrO 06y4YeHUs
POBHATbL. TemMa cTpecca W NCMXoNoru- Orpaknyetine obuieHms
YECKOro HanpsiXeHWs CTYAEHTOB B pAae Mpu3biBb! K MEPEXOAY Ha ANCTAHT
BY30B COLUNa Ha HeT, Nnbo nposBenana ®usnyeckoe 1 NCUXONOrMYEcKoe 34,0poBbe
cebs yxe MeHee arpeccuBHo. COCTOsHME 300POBbS

YacTb CTYAEHTOB YyBCTBYHOT cebs OnacHOCTb KOPOHaBMPYCHOM NHdeKL N
MCUXONIOrMYECKN KOMGOPTHEE, 0BYYanCh O6Lwas naHnka
LANCTaHLUMOHHO, N0 CPaBHEHMIO C OYHbIMM YXyAlWeHue 340p0Bbs B CBA3M C AUCTAHTOM
3aHATUAMM. CTpax, MaHMKa — TOXe YacTo

MeXX/IMYHOCTHbIE OTHOLLUEHUA B CTyAEeH4YeCKOM KOJUJIeKTuee
BCTpeYaeMble B MOCTax 1 KOMMEHTaPMSAX anoBbl Ha MoBeeHME CTY[IEHTOB B CeTH
ciosa. Hanpﬂ)KeHHOCTb’ I'IpeI'IO,EI,aBa— YXenaHne YyNnyywmnTb B3aMMOOTHOLWEHNA C OAHOTPYMNMHUKaMn
TeNbCKaa HecnpaBeasIMBOCTb, akage- ByAAMHr
MUYecKasn HeycreBaeMoCTb N0 MHEHWIO
CTYOEHTOB BbI3blBatOT NaHUKY, anaTuto, [eaTenbHOCTb afMUHUCTpAaLL UK By3a U BbINOJIHEHUE
JJ.eI'IpeCCVIFO, CyMU,M,U,aﬂbHHe HaMepeHI/Iﬂ, CaHUTapHO- AINUAEeMUOJIOrM4eCKNX Hopm
I'IOTepI-O MOTMBaLLMM K yl466HOVI pesTenb- ﬂ,eﬂTe]’leOCTb AAMUHUCTPaUMKM MO KOHTPOJIO 3a CO6J'|K),D,€HV|€M
HOCTV V1 KenaH1e OTYNCIINTLCA U3 By3a. CaniTapro-INMAEMIONIOTNIECKMX HOPM
ObecneyeHHOCTb By3a caHUTan3epamu

Takxe HEpBO3HOE COCTOAHME CTY- HecobntogeHre MacoyHoro pexmma
[EHTOB CBSi3aHO C HecobnogeHneM
MaCOYHOro pexmuma B By3e M OMacHo- Ipyrve Tembl
CTbto 3ab0neBaHus. BMecTe ¢ TeM 4YacTb MpoXxvBaHue B 06LLEXUTUAX
CTYOEHTOB CUMTaeT, YTo cobnofeHne HaxoxpaeHve Ha TeppuTopum Kamnyca
NPOTUBOSNMUAEMUONOrNYECKNX HOPM B~ TecTbi MLP
NAETCA 30HOM NNYHON OTBETCTBEHHOCTM. \_ )
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5.2. Kak MeHAANOCb COCTOSIHUE
CTYAEHTOB C HavaJia naHpgeMum

TeMbl AUCTaHUMOHHOIO 06YYEHUS U ONaceHui
Nno NoBOAY CBOEro 340P0BbA aKTyasbHbl 415
CTYLEHTOB Ha NPOTAXEHWUU BCEX UCchenye-
MbIX MepUoLoB. XOTHA HY>XXHO OTMETUTb, YTO
3HaUYMMOCTb TeMbl CHUXaeTCs BO BTOPOM
cemecTtpe 2020/21 yuebHoro roga. Npuyem
BaXHO, YTo BecHom 2020 r. MHOXeCTBO Mo-
CTOB CTYOEHTOB COAEPXaNo pasMbllUIEHUs
O NnnKocax gaHHoro opmara, ero BO3MOX-
HOCTSIX.

[Onsa BecHbl 2020 r. BaXXHOM CTaHOBUTCA
Tema npefcTosillen ceccum n 3awmuTbl gn-
nnoma B OUCTaHUMOHHOM dopmMaTe, a Tak-
e pasmbllieHnit o byayuiem Bysa. TeMbl

NnpakTU4yeckn He BCTpeyaroTca B 11 2 ce-
MecTpax 2020/21 yyebHoro roga. OHu yCTy-
naroT MECTO BOMNpOCcaM B3aMOOTHOLLEHUI B
CTYL,EHYECKOM KOJNEKTUBE U OEeATENbHOCTH
agMUHUCTpPAaLLNN MO COBMOAEHMIO CaHUTap-
HO-3MNGEMUOSIOTNYECKMX HOPM. [pakTnye-
CKM BCe coobLLeHNA, nonasLine B TOMN pene-
BaHTHbIX, HaNMcaHbl B CEHTABpEe — OKTAGpe
2020 roga, To ecTb B Hayasie BTOPOW BOJIHbI
KopoHaBupyca B Poccuun. MIMeHHO B aTOT
nepuog, B 3aBUCMMOCTW OT 3NUAEMNONOTN-
4YecKom cuTyaummn B permoHe, pyKoBogCTBO
BY30B peLuasno, B KakoM ¢popmaTe byget op-
raHM30BaHO obyyeHue.

5.3. ToHanbHOCTb COOOLLEHUN

Puc. 19. ilmvHaMuKa NOCTOB B pa3pe3e TOHaJIbHOCTH, %
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HeratuBHaa ToHanbHOCTb (74%)

ABNAeTCA NpeobnagatoLlen B pene-
BaHTHbIX COOBLEHNAX CTYOEHTOB,
XapaKTepuU3yLmx NCMXoaMoLLno-
HanbHOE COoCTOosHMNe. bonbluee pas-
HooOpasune aMouUIA NpeacTaBieHo
B KOMMEHTapuaX, Kaxgoe TpeTbe
coobLleHne B KOTOPbIX MO0 Hein-
TpanbHoe (25%), NM6o No3UTMBHOE
(14%). B nocTax 60/bLIMHCTBO CO06-

—_—
—_—
—_—
—
——

16.11.2020
23.11.2020
30.11.2020
20.12.2020
07.01.2021
21.01.2021
02.02.2021
10.02.2021
17.02.2021

LLLeHNN NMeeT HeraTUBHYH TOHaslb-
HOCTb (88%).

MK HeraTnBHbIX COOOLLEHWIA, CBSA-
3aHHbIX CO CTPECCOM M NCUXONorn-
YeCcKnUM b6narononyymem CTy4eHTOoB,
HabnogaeTca B CEHTAOpE — OKTAbpe
2020 r., B CBA3M C MNepexofoM Ha
OUCTaHUMOHHble dopmMaTbl obyde-
HUA. TemMa CoXpaHsAeT aKkTyanbHOCTb
00 cepefuHbl OKTAGPSA, koraa 6bino

CuTyaums ¢ KayeCcTBOM 06pa3oBaHnsa B nepuog, naHaeMum:

YTO MoKasbiBaeT aHann3 60bWLNX faHHbIX

05.03.2021

L

V

—_—
-_—
-—

23.03.2021
03.04.2021
03.04.2021
13.04.2021
04.05.2021
23.05.2021
02.06.2021
16.06.2021
25.06.2021
08.07.2021

06bABMEHO, YTO 0BYyYeHMe B ANCTaH-
LMOHHOM dopMaTe NpoJosKaeTcs.
[TocTeneHHO ypoBEHb HaNPS>XXEHHO-
CTU CHMXXaeTcA. Crefyrowmn nnk
HabmofaeTca B sHBape — ¢pespane
2021 r., ypoOBeHb HeraTuBHbIX 3MO-
WA CTYOEeHTOB CTaHOBUTCS bosee
yMepeHHbIM (Puc. 19).

25



5.4. Cy6beKTbl U 00bEKTDI,
Haunbosee BOJIHYOLWNE CTYAEHTOB

KntoyeBbIMKM CNoBaMu B NOCTax N KOMMEH-
Tapusax kateropumn «CTpecc 1 ncmxonormnye-
cKoe bnaronony4yne cTygeHTa» ABASANUCH:
CTYLEHT, Npenofasaterb, By3, yHMBEP, AuC-
TaHUMOHHOEe 0by4yeHune, 3apasnTbCs, 300-
poBbe, 60M1eTb, Macka, MaCcOYHbIA PEXNM.
KntoueBbiMK cybbekTaMu obpasoBaTesib-
HOW 0eATeNbHOCTU ABNSAKOTCSA: YHUBEPCUTET,
CTYLEHT U npenofasatesnb. 3MOLMOHaNbHO
OKpalleHbl B COOBLLEHNAX CTYLEHTOB TakXxe
Takme 06beKTbl, KaK Macka, ANCTaHLMOHHOE
obyyeHue, napbl, 6onbHULLA U Ap. (Puc. 23).

Cnuncok koYyeBbiX 06bEKTOB U CyObek-
TOB MOKasblBaeT, YTO U3 BOCMNPUATUA CTY-
[OEHTOB Mcye3atoT, TMbo CTaHOBATCA MeHee
3HAYMMbIMU TaKMe TPaaNLNOHHbIE OObEKTbI,
KOTOpble elle B He4aBHEM MNPOLLIOM BblI3bl-
Ba<n Hanbonbluee KONMYeCcTBO 3MOLMIA, Kak
Ceccus, ak3aMeH, 3a4eT, fOMallHee 3ajaHue,
Wwnapranka n gp. lNogreep>XgeHNEM 3TOMY
ABNAETCA KNacTepHbI aHanus. [JaHHble nek-
CeMbl PacnosoXeHbl B OTAESIbHOM KfacTepe,
NOCTPOEHHOM Ha OCHOBE NOCTOB CTYLEHTOB
#13. B TO BpeMs Kak CTYAEeHT 1 npenojasa-
Tesflb pacnosioXXeHbl B knactepe # 11 B psage
OPYTrnx Knactepos.

VMIMEHHO C npenojaBaTenieM MMeeTcA
6osblle BCEro B3anMoCBA3EN U TeEMATUK,
BOJIHYIOLWMX CTyaeHTa. lNpuyem ToHasnb-
HOCTb CJI0B, BXOOALLMX B 3TN B3aMMOCBSA3M
camas pasHoobpasHas: OT HeraTUBHON (60-
ATbCSA, NNeBaTb, PUCK, OONbHOM N Op.) Ao
HenTpanbHoOW (cemMuHap, nekumus, kadpeapa,
bakynbTeT) N NO3UTUBHONM (YBaXXeHue, XxBa-
NUTb, YAMBUTLCA U Ap.). NOCTbl B OCHOBHOM
OTpaXaroT HeraTBHbIE 3MOLLUK, NO3TOMY B 1
Knactep 00beAMHUNCD KITKOYeBble CMbICSIbI,
oTpakatoLLne TPeBOry CTyAEHTOB: 06y4YeHue,
340p0oBbe, BOATHCSA, 3aPasnTb, LUCTAHLLNOH-
HbIN 1 Ap. B KOMMeHTapuaX K nocTam Hapsaay
C TpagULUMOHHBbIMWN A1 By3a CyObekTamMn n
0b6beKTaMu: Kypc, CTYAEHT, npenogasaTefb,
neKuuns, pacnmcaHue, npegcraBneHbl 06bek-
Tbl, OTPa)xaroLme cuTyaumo naHgeMmnn Ko-
poHaBupyca: AUCTaHLNOHKa, 60NeTb, JINYHO,
3apasnTbCcA, 3apasunTb, PUCK, BONeThb.

[Tony4yeHHble faHHble NOAYEPKMBAOT HE-
obxoAnMocCTb Nogxona, OpUeHTUPOBAHHOIO
Ha CTYL,EHTOB, U TPebyT MPUCTaNbHOro BHU-
MaHWA K COBNOLEHMIO Mep NPOTUBOLENCTBUA
pacnpocTpaHeHno COVID-19 Ha mecTax.

Puc. 20. KnacTtepbl, NTOCTPOEHHbIE HA OCHOBE

NOoCTOB CTYyAEHTOB
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BbiBOAbI
U NepcrneKTuBbl

CuTyauus ¢ kayecTBOM 0bpa3oBaHUA B Nepuoa, NnaHa4eMunm:
YTO MOKa3sblBaeT aHann3 60bWNX JaHHbIX



OrnacHo nNpoBefeHHOMY uccrne-
C [OBaHUO MHEHUA CTYyOeHTOB

KacaTenbHO nepexoga Ha guc-

TaHUMOHHOE obyyeHune pasge-
NUANCB: OAHW NUWYT 06 ygobecTee U ad-
GeKTUBHOCTU, Apyrnue ykasbiBarOT Ha TO,
4YTO Takon popmMaTt UM He HpaButca. CTout
OTMETUTb, YTO NePBbIX BCe Xe H6onblue, a
BTOpble 3a4aCTyl He KOHKPeTU3NpyroT
BO3HMKaloLLlee He4OBObCTBO, MPOCTO He-
raTUBHO OT3bIBaAlOTCA O Takon popme 06-
y4yeHus. B uenom yxopn OT NOMHOCTbIO 0Y-
Horo obyyeHus B chepy OUCTaHLMOHHOIO
WU TMBPUOHOro He Bbi3Ban y CTYAEHTOB,
COCTOALWMX B coobLlecTBax By30B B COL,-
CeTAX, MPOLOKUTENbHON OCTPON peak-
LMK, YTO FOBOPUT O XOPOLLEN NOArOTOBKeE
W agantaunn By30B y4aCTHUKOB U yOOB-
NeTBOPUTENbHOW OpraHn3aLum aToro ne-
pexopa.

YTO KacaeTcsa y4yacTuUA 1 BOBJIEYEHHOCTH
CTYLEHTOB B yYebHyo gesatenbHocTb u HAP
N NX B3aMMOLEWNCTBUA B TPaLULMOHHOWN
yyebHOM cpefe v npu AUCTaHLUOHHOM 06~
yYyeHUun, TO NPUMEPHO B 5% CoobLLeHni
OTMeuYaeTCH B TON NN MHOW CTEMNEHN CHU-
>XXEHNe YPOBHSA coumanbHOM akTUBHOCTU U
KOMMYHWKaTUBHbIX HaBbIKOB CTYEHTOB Npu
ONUTENbHOM AUCTaHLMOHHOM OByYyeHUu.

Takxe Mbl NOATBEPAUIN TOYEYHYHO, HO
COBEPLUEHHO AABHYHO CBSA3b MeXAy KaTe-
ropuamu «YyebHas BOBJIEYEHHOCTb CTY-
LEHTOB M acnupaHTOB B YHUBepcCUTETE U
HUP» n «OcobeHHOCTU B3anMogencTeusa
npenofasaTtenen U cTy4eHTOBY, 00yCnoB-
NEHHYK TeM, YTO yyebHas BOBNEYEHHOCTb
BO MHOIOM onpefenseTca kKa4ecTBOM B3a-
UMOLEeNCTBUA C NpenoaBaTensaMu.

Ha ocHOBaHWUU NONYyYEHHbIX OaHHbIX
Mbl HACTOATENbHO PEKOMEHAYEM BbICLUUM
y4yebHbIM 3aBeleHNAM BHEAPUTb Npouec-
Cbl, MO3BOJIAKOWME 3aNNCbIBaTb N apXu-
BUPOBaTb NeKuun, NpoBoANUMbIE B OYHOM
dopmate nnu B bopmate BebuHapos. Ha-
N4Yne aTUX 3anmcen 3HaunTeNbHO CHU3UIIO
BO3MOXHYH Hanpsi>XeHHOCTb NPU 9KCTPEH-
HOM Mepexofe BY30B Ha AUCTaHUUOHHOE
obyyeHue.

Bonpocbl pasmepa 1 CpoOKOB BbinaThbl
CTUNEHAMU (MaTepuanbHON NOMOLLM) KakK
OCHOBHOIO UCTOYHMKA OOXOL0B ABNATCA
4aCTO N MOCTOAHHO 0bCYyXAaeMbIMK, 0CO-
6eHHO Ha Nepunof Havyana Kaxaoro yyebHoro
ceMecTpa. HekoTopble aBTOpPbl COOBLLLEeHNI
oTMeyvaroT ¢paKTbl HENPO3payHOCTN 060-
CHOBaHWs HaunCnNeHnsa cTuneHgmn. KoHTeHT
W TOHaNbHOCTb COOBLLEHNA NO BOMNpocam
GMHaHCOBOro NOJSIOXEHUA CTYLEHTOB Me-
HAETCA NO Mepe fanbHenlero BHegpeHUs
W pasBUTUA gUCTaHUMOHHOro popmaTta B

obpasoBaTesibHOM MNpoLecce, YTo No3BoAeT

BblABWHYTb rnMnoTesy 06 nx BapnaTtuBHOCTHU

B 3aBUCMMOCTU OT UBMEHEHWNA YCIOBUMN.
[My6bnukaumMoHHas akTUBHOCTb MO TeMa-

TUKEe CoLManbHO-ObITOBbIX YC/IOBUIA BbICO-

Kas B Hayane y4yebHoOro roga, Yto CBA3aHoO

CO CTOJIKHOBEHMEM CTYLEHTOB C colMalb-

HO-6bITOBbIMKU YCITOBUAMM, NpefocTaBna-

eMbIMWN YHMUBepcuteToM. Nocne ceHTAbps

HauyMHaeTCcsa NIaHOMepPHbIV cnag obcyxae-

HWS BOMPOCOB coLManbHO-6bITOBOM TeMa-

Tukn. C HayasioM BTOPOro CeMecTpa BHOBb

HabnopgaeTcs He3HAYNTENbHbINA CKAYOK aK-

TUBHOCTW B YaCTOTe COOBLLEHNI B CBA3U C

BO3BpaLlLleHMeM CTY4EeHTOB B 06pa3oBaTeslb-

HYHO cpefy nocre KaHukyn. Hambéonee sapkme

BCMJIECKU HabnogarTca ana coobueHnn

HeraTMBHOWM TOHaNbHOCTW. 1711 NO3UTUBHbIX

N HEeNTpasibHbIX COOBLWEHNN NMUKN MeHee

Bblpa)keHbl. [Mpn paccMoTpeHnn pacnpe-

neneHnsa coobuieHnin No TeMaTnkam BUOHO,

4yTO Hambornee WNPOKO TeMa nepexoga Ha

OVCTaHLUMOHHOE 0BbyYeHne N MeponpuATni

npoTuB pacrnpocTtpaHeHus COVID-19 o6-

CY>XX[aeTcs B OTHOLIEHUN K yrnpaBnsaoLLnm

peleHnsamM B colmanbHo-6bIToBOM chepe.

[Mpy 3TOM MOXHO rOBOPUTb, YTO Nepexos K

OVCTaHLNOHHOMY OBYYEeHUIO MpaKTUYeCcKu

He oKasas BfIMAHWE Ha KayecTBO NpeaocTaB-

NeHns yCcnyr B coumanbHo-6bIToBONM chepe.
B nepuopg nepexofa Ha gUCTaHLMOHHOE

obyuyeHune 1 Bbixofa C Hero cpeamn cTygeH-

TOB BO3HMKaKOT NPOTMBOMOJSIOXHbIE OTHO-

LWEHMS K MepaM NpOTUB pacrnpoCcTpaHeHuns

COVID-19: c ofHOM CTOPOHbI, HEraTUBHOE

OTHOLUEHWNE K BBELEHHBbIM MepaM 1 Hexe-

NnaHue nx cobnogaTb, T.K. OHN 4ENCTBYHOT

TOJIbKO A8 MPOXUBAKOLWMX B OOLLEXNTUN,

N nepecTaroT LENCTBOBATb 3a ero npegena-

MW, C APYTrON CTOPOHbI, CTYAEHTbl TpebyroT

cobntofeHns Mep N axe Nx yCuneHuns ns-

3a CTpaxa 3apaxeHus cebs nnm poaHbIX.

AHanna coobLeHnin coumanbHo-6bITOBOM

TeMaTUKN MO3BONUN BbIAENNUTb clegyroume

3anpochbl CTYL,EHTOB:

e MOBbLICUTb YPOBEHb KayecTBa npenoga-
BaHWA ONA CTYLEHTOB, HAXO4ALLMXCA Ha
OVCTaHUMOHHOM 0By4eHnun, 0o YPOBHSA
OYHOro 0by4yeHus;

e pasfenuTb B pacnucaHnm gUCTaHuMOH-
Hbleé U OYHbIE 3aHATUS;

e YMEHbLNTb MaTepualibHble 3aTpaThl
CTYAEHTOB Ha TeCTMPOBaHME O HaNu4ynun
nHpekynm COVID-19;

e cpenaTb nepepacyeT nnaTbl 3a obLie-
XUTNE B CBA3U C AUCTAHLMNOHHbIM 06-
yuyeHunewm;

e cpenatb AOCTYMHbIN MO LeHe N KayecTBY
MHTEPHET B OBLEXUTUM o9 OUCTaHLN-
OHHOro 06y4yeHus;
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e cAenaTb AOCTYMHbIMU N KOMGOPTHbLIMM
MecTa ANA CaMonoAroToBKM CTYLEHTOB
B OOLLEXUTUN;

e paspaboTaTtb U caenatb Nyo6SNYHbIMU
KapaHTUHHble MeponpuUAaTUS A CHA-
TUSA HELOMNOHUMaHUA B OTHOLUEHUN 3a-
bonesaroLwmx n 3aboneswnx MHGekLmnen
COVID-19.

BecHonm 2020 r. cTyLoeHTOB TakyXe BOJI-
HOBasM TeMaTUKW, CBA3AHHbIE CO CTPaxXoM
chayn ceccun 1 3alWmMTon gunnoma B guc-
TaHUMOHHOM ¢dopmMaTe, a Takxe obecro-
KOEHHOCTb 3a byayuiee Bysa. B 2020/21
y4yebHOM rofly gaHHble TeMbl NpaKTUYeCKn
He NoAHMMAaKOTCH.

3HauyMMasn YyacTb CTYLEHTOB yTBEPXKOa-
FOT, YTO OUCTaHLNOHHbBIN popmaTt 0bydeHuns
OTpuLaTeNIbHO MNOBAMAS Ha UX 340POBbE:
yXygleHne 3peHus, ronoBHble 601K, Ha-
pyLleHne CHa, NCUXMYeCcKoro 3LopoBbs B
CBfI3U C yBeSIMYEHNEM YYEBHOM «3KPaAHHON»
Harpysku. Bce yawe nuwyT 0 Heobxoan-
MOCTM CMellaHHbIX dopM. Ho gns uenoro
paga CTYAeHTOB AMUCTaHLUMOHHaA ¢opma
ABMseTCA bonee npmBnekaTeibHOM U NCu-
xXosnornyeckm 6esonacHon. OTMeYatroT, YTo
B psAge BY30B CO3[aHa ncuxofiornyeckas
cnyxba: aTo ABNseTCA HeOOXOAUMbIM U
Ba)XXHbIM. HeraTnueHble aMOLMN U CTpecc
CTYAEHTbl UCMNbITbIBaNM rNaBHbIM 06pa3om B
nepsomM cemecTpe 2020/21 yyebHoro roga.
AkTyanbHom B KoHue 2020 roga n Havane
2021-ro ocTaeTca AeATeNbHOCTb aAMUHU-
CTpayun no cobnogeHno B By3se 1 odLe-
XXUTUAX CaHUTAPHO-3NNAEMNONOTNYECKNX
Mep. BMecTe ¢ TeM YacCTb CTYAEHTOB CUM-
TaeT, YTo cobnoaeHne NpoTMBOANULEMMN-
ONOrNMYecKnx Mep ABNSETCHA 30HOWN TNYHON
OTBETCTBEHHOCTW KaX4oro, a He TONbKO py-
KOBOA,CTBa BYy3a. [103UTMBHAsA TOHaNbHOCTb
B COOOLLEHUAX CTYQEHTOB HabogaeTcs npu
onncaHnm NPpenMyLLecTB UCTaHLMOHHOIO
obpasoBaHusA. B nepByto oyepenb — 3TO
BO3MOXHOCTb YUYMTbCA YAaNeHHO, He Npu-
e3)Kad U3 Apyroro ropoga B By3, 3KOHOMUA
BpPEeMeHU, yaobCTBO NPOCMOTpaA NEKLNA 1
BbIMNOSIHEHMSA 3afaHWIN foMa. Hy U, KOHEYHO,
BO3MOXHOCTb COXPaHUTb CBOE 3[,0POBbLE.

[na MUHUMN3ALMM NCTOYHMKOB CTPecCa,
YNyYLEeHNA NCUXO3MOLMOHANbHOM0 COCTO-
AHNA CTYAEHTOB HEOOXOAMMO: YNYYLWNTb
KayecTBO MHPOPMUPOBAHUA CTYLEHTOB
no BCEM BOMpOCaM opraHmsaumnm obpaso-
BaTesIbHOroO npoLecca B By3e; pasBuBaThb
CUCTEeMY BHYTPUBY30OBCKNUX CEPBUCOB MO
NOBbILLUEHNO YPOBHA MCUXONOrMYECKOmn
KYNbTYpbl U CTPECCOYCTONYNBOCTN CTY-
0EHTOB; co3a4aTb AOCTYMHble CNy>X6bl Ncu-
XONOrMYeCcKom NOMOLLWN CTYAEHTaM, CNy>X6bl
Meguaumm onsa paspelleHna KoHGINKTOB B

B5¢

COOOLLEHNIN OTMEeYaeTCcs B TON
NN UHOW CTEMEHU CHUXKEHNE
YPOBHS COLManbHOM aKTUBHOCTU
N KOMMYHWUKATUBHbIX HaBbIKOB
CTYOEHTOB NPV ANUTENIBHOM

ANCTaHUNOHHOM o6yqu|/||/|

cuUcTeMax OTHOLUEHWUI «CTYAEHT — CTYAEHTY,
«CTYOEeHT — yyebHaqa rpynna», «CTYLeHT —
npenogapaTefib», «CTYOEHT — agMUHU-
cTpauuns»; BECTU MOHUTOPUHI COOBLLEHNIA
CTYOEHTOB B COLMalbHbIX CETAX AJ15 NOBbI-
LLEeHNS OpraHn3aLLMOHHON KyNbTypbl paboThbl
€ anobamu CTYQEHTOB 1 NpenogasaTenen.

B nepcnekTmnBe uccnegosaHus doyaoyT
NPOAOJIXEeHbl N0 ABYM OCHOBHbIM Hanpas-
nexHuam: (1) passuTue GpyHKLNOHANBHOCTH
nccnefoBaTenbCKoOro noaxoa v anropuT-
MOB; (2) TecTuMpoBaHue noaxoaa K Habopam
OaHHbIX OT APYrown rpynmbl nonb3oBaTte-
nen, yKasaHHbIX B couMalbHbIX CETAX, C
Lenbio cobpaTtb 60MbLUe OCHOBHbIX YacTel
nx nekcukoHa. OCHOBHOe orpaHuyeHune Ha-
CTOSALLEro UccnefoBaHUs CBA3AHO C TEM,
4YTO cAeNaHHble BblIBOAbI MOATBEPXAAOT-
CA WUCKJIKOYUTENIbHO KOIMYECTBEHHbIMU
OaHHbIMUW. [JonosiHUTeNbHbIE OrpaHnye-
HUA CBA3aHbl C TEM, YTO BCe cooblleHuns
B3ATbl N3 COOBLLECTB, Kyga UMEetT JOCTyn
npeacTaBUTeNv adMUHUCTPAaLLMKN BY30B, YTO
BbI3blBaeT 03ab0YEHHOCTb MO NOBOAY WX
OBbEKTUBHOCTYU, N C TEM, YTO YHUBEPCUTETbI
Nno CBOEW nNpupopae ABAATCA O4EHb CIOX-
HbIMW OpraHn3auusamm, 1 No3ToOMy UX TPYAHO
oxapakTepnsoBaTb, OCHOBbIBAACb UCKIIO-
YMTEJSIbHO Ha CTaTUCTUYECKUX BbliBOAAX.
Bcnneck onacHom gnsa »XWUsHW anugemMumn
BO BCeM Mupe, Takon kak COVID-19, yka-
3blBaeT Ha HEOBXO4MMOCTb UCMNOJb30BaHNA
90 deKTUBHbIX MOAXOL0B K AUCTaHLNUOHHOMY
oby4eHuto onsa obecneyeHms HenpPepbIBHOIro
obpasoBaTenbHOro npotecca.

BeposaTHO, B cnoxwuBlienca cutyauum
MOJIHbIV Nepexon Ha AUCTaHLMOHHOE 0byye-
HWe He UMeeT CMbICa, O4HaKo rmbpuagHoe
oby4yeHne Kak popma opraHmsaLumn yyeb-
HOro nNpoLecca MOXeT CTaTb ONTUMasibHbIM
BbIXOO0M.

CuTyaums ¢ KayeCcTBOM 06pa3oBaHnsa B nepuog, naHaeMum:

YTO MoKasbiBaeT aHann3 60bWLNX faHHbIX
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